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Commonwealth of Massachusetts
Virtual Gateway Executive Office of Health and Human Services

Provider Supervisor & Technical Specialist - Roles View
Log In

A new page will display in Version 7.0 of SHORE for users that have Provider Supervisor
or Technical Specialist roles. This new page provides real-time aggregate information on
your programs. This feature benefits the entire homeless community as it provides real-time
statewide and continuum level aggregate data on a need-to-know basis. To get to the client
look-up screen, click the application link in the upper right hand corner:

Health and Human Services Mass.rjﬁrwﬁ\

Location ; %G-7.0 (* Shore User ¢ Uploader ¢ Boty” Application

X

Crveryiewy Cecupancy By Age {ndividual) by Age @ @

Capacity Distribution

Jccupancy

Indivicual - Family Indiwidual — Family
Capacity 1927 1210 Ages 1-18 15 30
Capacity Online 1825 1210 [0.23%] ’ [1.62%] Apes 19-32 153 75
Docupancy 525 413 o Ages 33-50 460 165
Wacant 1402 a7 Ages 51-65 M3 4
Awg. Houzehold Size - 1 Anes G5+ ) 10
Blank 2 9
Stay & Income/Benefitz [49.62%] by Ethnicity ] 2
Active Hizpanic/Lating a0 116
Individual — Family Mon-HizpaniciLatino 733 275
Average Stay 75 283 Blank 122 99
Iinimum Income 35 F11 Pesse ey Gender = ] = ]
tlaccimum Income $3434  $2945 for Homelessness Iale 732 1]
Median Income F403  §339 Inclividual — Farnily Female 173 435

To return to the dashboard, follow the dashboard link in the left navigation panel.
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Client Lookup

Add a New Two new fields have been added when you register a new homeless
Client individual (Figure 1):
* Veteran

* Disabling Condition

HMIS - Register Homeless Individual Screen

Legal First Mame ; * |Charles

Legal Middle Marne [

Legal Last Mame: * |Gra~_.f

Suffix I—

Social Security #: |EI'|2 - |34 - |EE?B

55N Data Quality Cade : * [Full 5N reported. =]

Date of Birth - o5 il L9z aamioo e
Gender: * |Ma|e j

Ethinicity : |Nnn-HispanichatinDj

Race : .

iFress the "Ctl' key and
click the itern for multiple selection)

Armerican Indian or Alaska Mative

Asian

Black or Aftican-American

Mative Hawaiian or Other Pacific Islander

Iz client chronically hormeless ? vas O Mo ™

Veteran VND =

Disabling Candition < [TEER—] >
Back | Save and Continue

Figure 1: New Client fields
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Client Activity Basic client information is now summarized at the top of the
Information screen Client Activity Information screen (Figure 2):

Client Activity Information ID- 52, Charles Gray, Male, 012-34-5678, DoB- 52711
Client Action : ~| Submit | New Client Id : [52

Program Name Program Type Entry Exit

0 Cwernight Shelter Emergency shelter (e.g. facility orvouchers) 1200642007

Program Action : j Submit |

Figure 2: Client Activity Information screen
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Client Actions

Program On the first page of program entry (Figure 3), a new field has been

Entry added:
* Homelessness Status at Enrollment

Also, basic information is summarized at the top of each screen.

Client Program Entry ID- 52, Charles Gray, Male, 012-34-56738, DoB- 5271972
Prograrm Mame: * Emergency Owvernight j

Assessment Date 120612007

Prograrm Entry Date : * |12 115 112EIEIF"

Homelessness Status At Enrnllm( HUD Homeless /\;P

Where did you stay before entering the -
TR |Emergencj,r shelter J
Lendth of Stay at Priar Residence : |Dne to three months. j

Zip code ofthe last permanent address : |I]2458

Quality Code |F|.|II Zip Code Recorded v ]
Physical Disability ves O Mo &
Developmental Disahility ; ves €0 po (%

HIVIAIDS : Yo © Mo @

Mental Health problem? ves O Mo O

Substance Abuse Problem? Mo 7

Hawe you ever been a victim of Domestic
Yiolence?

ves € Mo

Save and Continue

Figure 3: Program Entry Initial Questions
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Program Actions

Program New program actions include:
Actions: * Add HUD Services and
* Copy Program Data

Also, Service Maintenance has been enhanced.

Add Providers may wish to track the standard HUD Services provided to their
HUD clients within the context of their program offerings.

Services  The Add HUD Service feature under the Program Action menu is the tool
used to record standard HUD Services provided to clients.

Add HUD To record a standard HUD Service provided to a client:

Service
Steps

Steps | Action

1 Use Client Lookup or click Profile to get to the Client Activity
Information Page.

2 Select a Program to which the Service will be added by clicking once
on the radio button next to the correct Program name.

3 Select Add HUD Services from the Program Action drop-down
menu.

Click Submit (Figure 4).

4 Select the appropriate Service information by clicking in the check
box next to the appropriate field(s). Please note that the End Date,
Internal and Quantity fields are optional, but the Service Start Date is
required (Figure 5). Click Save.

To view a previously entered Service, click once on the + sign next to
the Program name on the Client Activity Information Page..

Continued on next page...
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Program Name Program Type Entry Exit
Step 2 L & Emergency Overnight Emergency shelter {e.q. facility or vouchers) 12082007 121 272007

Program Action : | Add HUD Services =l . Step 3

Figure 4: Add HUD Services option

HMIS - Add HUD Sepdces ID- 52, Charles Gray, Male, 012-34-5678, DoB- 527/197:
Frogram Entry date: 120652007
HUD Services
™ 1-Food [T 2-Housing Placement/Search [T 3-Material Goods Provision
[T 4-Financial &id for Housing ¥ 5-Transportation [T 6-Consumer Assistance
[T 7-Criminal Justice / Legal I &-Education " 9-Health Care
M 10-HIviaIDS " 11-Mental Health M 12-Substance Abuse > Step 4
[T 13-Employment ¥ 14-Case Management [T 15-Day Care
[T 1B-Personal Entichment [T 17-0utreach [T 18-Other
J
Begin Date: [12 |12 2007 End Date: | 1 1
(oo dfnnnd frnmfddfinnnd

Cuantity ; I Internal : [
Backl Savel

Figure 5: Add HUD Services screen
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Editing/Deleting a
Service Entry

Program Name
- Emergency Overnight

Caze Management

Tranzportation
Substance Abuse

To review or edit a Service entry click once on the name of the
Service, which is a hyperlink (Figure 6). (You may first have to
click on the + sign to access the Service information.)

To delete a Service entry, select the Mark Deleted check box
(Figure 7) and select Save.

Program Type
Emergency shelter (e.q. facility arvauchers)

Entry Exit
120062007 120252007

Senvice Start
12122007
12122007
12122007
12122007

Senvice Enil

Program Action :

HMIS - Update Service

Frodram Entry date:

Type of Service : *
Semice start date ;. *
Service end date ;

Service Cuantity

Internal Service?

hark Deleted

j Submit I

Figure 6: Service display

ID- 52, Charles Gray, Male, 012-34-5678, DoB- 5/27/1972

1201212007
| Substance Abuse |
1z W12 2007 gamiDOveen
| 1 1 (Mt £ DD 7YY

-
¥

Back | Save I

Figure 7: Update Service screen
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Executive Office of Health and Human Services

Service Providers may wish to track the other Services provided to their clients
Maintenance within the context of their program offerings.

The Service Maintenance feature under the Program Action menu is the
tool used to record Services provided to clients not listed in the Add
HUD Services section.

Service To record a non-HUD Service provided to a client:

Action

Use Client Lookup or click Profile to get to the Client Activity
Information Page.

Select a Program to which the Service will be added by clicking
once on the radio button next to the correct Program name.

Select Service Maintenance from the Program Action drop-
down menu.

Click Submit (Figure 8).

Maintenance
Steps
Steps
1
2
3
4

Enter the Service information in the appropriate fields. Please
note that the end date is optional, but the Service Start Date and
Type of Service are required (Figure 9). Click Save.

To view a previously entered Service, click once on the + sign
next to the Program name on the Client Activity Information
Page..

Pragram Naime
&+ Emergency Overnight

Program Action :

oervice Maintenance

Program Type Entry Exit
Emergency shelter (e.q. facility ar vouchers) 12062007 121202007

Figure 8: Service Maintenance Option

May 22, 2008
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HMIS - Add Service ID- 52, Charles Gray, Male, 012-34-5678, DoB- 5271972

FProgram Entry date: 120652007

Type of Service Begin Date End Date Internal Cruantity
(rormiid dimangd (i dinad

| =1z iz oo | 1 1 A
Dther Backl Add Row | Savel

Housing Placement/Search
Yoga Group
Substance Abuse

Emergency Shelter Services Provided
Criminal Justice / Legal

(ST [T o St pin Date Enil Date Internal Cuantity
Health assessment 12-2007
Health Care 12-2007
Clutreach 2007
Substance Abuze 12-12-2007

Figure 9: Service Maintenance Screen
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Copy If a client enters a new program which shares the same information as a
Program previously entered program, the previously entered program information
Data can be copied (as opposed to manually entering that information a

second time).

Copy Program To copy a Program:

Data Steps
Steps | Action
1 Click on Profile or use Client Lookup to go to the Client
Activity Information screen (Error! Reference source not
found.).
2 Select Copy Program Data from the Program Action drop-
down menu. Click Submit (Figure 10).
3 Select the program to copy the information to (Figure 11).
4 Select Copy Program.
Pragram Name Pragram Type Entry Exit
. SHORE Work Experignce Other 12M 242007
& + Emergency Overnight Emergency shelter {e.q. facility orvouchers) 121 252007

Program Action : SR americHREEE

Figure 10: Copy Program Data option

Copy Program Data ID- 52, Charles Gray, Male, 012-34-5678, DoB- 5271972
From To Program Name Program Type Entry Exit
f" {*  SHORE‘Work Experience  Other 124 212007
o 0+ Emergency Cvernight Emergency shelter (e.g. facility orvouchers) 1204 202007
Back | | Copy Program I

Figure 11: Copy Program Data screen
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Assessment Tool

Introduction

The Assessment Tool shortcut is located in the Client Services
menu (on the left side of the screen). The Assessment Tool
allows the user to assess the client in seventeen important
domains at various times, to add action steps specific to that
domain and to review the case history of assessments and

action steps. Clisnt

Loakup
Profile
Program Ertry

Program Exit
Azsessment Tool

> Bed Register

herge Cliert
Link Client

The following pages will demonstrate each of the Assessment Tool.

Create an
Assessment

To create an assessment:

Steps

Action

Use Client Lookup or click on Profile to get to the Client
Activity Information Page.

Select the Assessment Tool hyperlink on the left.

Select Assess at the bottom of the screen (Figure 12).

In the Assessment Tool screen (Figure 13), select the reasons
for homelessness (primary and secondary).

Select the appropriate current functioning level (In Crisis,
Vulnerable, Safe, etc.) of the desired domain (Income,
Employment, Housing, etc.) for this assessment.

Note: a description of the functioning level appears when you
hold the mouse over the associated domain (e.g. “No income”
describes what it means to be In Crisis relative to Income.)

Select Save when the desired levels for each domain have been
completed.

May 22, 2008

SHORE Manual-Individual Page 12



Commonwealth of Massachusetts
Executive Office of Health and Human Services

Virtual Gateway ‘W“‘."f“‘.".."’
¢

\\‘ ———
Case Record ID- 54, Ann Goodsell, Female, 111-22-3333, DoB- 9121970
Ho Case Records Found
Assess
Figure 12: Assess Button
Assessment Tool ID- 54, Ann Goodsell, Female, 111-22-3333, DoB- 9121970
Reason for Homelessness-Primary: |Medical Reazons ;I - Step 4
Reason for Homelessness- Secondary: s
Darmain In Crisis [Vulnerahle| Safe Eluildin_g Thriving AU Cutcome
Capacity Frogress
1 2 3 4 5 Successiul| . "
Successul
Income f" o I I T | e T
Employmerit i = (o . i | i i
Housing [ [ ¥ . - | i -
Food . . {* . . (| i .
Childcare [ o . . - | i -
Chilciren's Education i ol T . i | i i
Adult Education T * . . T | i T
Legal . i . . . (| i .
Health Care T * . . T | i T Step 5
Life Skills [ ol T e T | [ T
hental Health T - ¥ . - | i -
Substance Abuse [ T (o e T | [ T
Family Relations T o . . - | i -
habaility [ T T e (o | [ T
Community Imvalvement ¥ - . . - | i -
Satety . i . {* . (| i .
Parenting Skils T o . . - | i -
Save Add Actions Case Record

Figure 13: Assessment Tool screen
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SHORE Manual-Family

Page 13



Commonwealth of Massachusetts
Virtual Gateway Executive Office of Health and Human Services

Display a To display a Case Record:
Case Record

Steps | Action

1 Use Client Lookup or click on Profile to get to the Client
Activity Information Page.

2 Select the Assessment Tool hyperlink on the left.

3 In the Case Record screen (Figure 14), a history of initial and

current assessments is documented along with information on
action steps.

4 To add an assessment, select Assess and follow the steps under
Create an Assessment (page 12).
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Commonwealth of Massachusetts

Executive Office of Health and Human Services Virtual Gateway 'g I
\ ———
Case Record ID- 54, Ann Goodsell, Female, 111-22-3333, DoB- 91121970
Reason for Homelessness-Primany: Medical Reazons Assessed By: hmisdeveloper

Beason for Homelessness-Secondary:  Eviction-Monpayment of Rent  Last Assessed By: hmizdeveloper

Eaiich Promese tnarvll il curent | AionSteps. StatDate SCTREEN SRS
Income - 2 3 Job Seeking 010252008 012020858 Actively looking
Employment - 3 2
Housing - 3 4 Houszing Search 12027 2007
Food - 3 1
Childcare - 2 3
Children’s Education - 2 1
Aduk Education - 2 3
Legal - 2 1
Health Care - 2 3
Life Skills ! 2 3
Mental Health - 3 3
Substance Abuse | 3 3
Family Relations | 2 2
Maobility ] a2 a2
Community Invelvement | 1 1
Safety = 4 4
Parenting Skills ] 2 2
Assess

Figure 14: Case Record screen
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Add an
Action

To add an action:

Steps | Action

1 Use Client Lookup or click on Profile to get to the Client Activity
Information Page.

2 Select the Assessment Tool hyperlink on the left.

3 In the Case Record screen (Figure 14), a history of initial and
current assessments is documented along with information on
action steps.

4 To add an action, select Assess and then Add Actions from the
Assessment Tool screen (Figure 15).

5 Complete the fields in the Add Actions screen (Figure 16).

6 Select Save.
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Commonwealth of Massachusetts

Executive Office of Health and Human Services Virtual Gateway ‘
Assessment Tool ID- 54, Ann Goodsell, Female, 111-22-3333, DoB- 9121970
Reason for Homelessness-Primary: Medical Ressons LI

Reason for Homelessness- Secondary: Eviction-Monpayment of Rent

Daormain In Crisis [Vulnerahle| Safe S:Ipllgl;gr Thriving ’E?DES;";ETE Cutcome
! ? ’ * ° i Suu:Lulzrnla-ssful
IRzome f" * r‘ r‘ “ | i '
Etmployimeri i i o ' O r e C
Howzing i i i e ' | e I
F oo ' ' o ' s r e C
Childcare ' ey ' e e r e I
Children's Education o o C r e r e C
Acutt Education - i e e e r e I
Legal (. o [ . e r s o
Health Care r" o ' e ' r e I
Life Skillz f" s ' e ' r e I
Mental Health f" = o O e r e I
Substance Abuze [ r‘ oy ' O r e C
Family Relations f" i ' e e r e I
Aokt i i ' ' o r e C
Community Involvement o) i i i ' | ' e
Safety s s s @ o - c -
Parenting Skills - ¥ i . e r O s

Save | Add Actions Case Record

Figure 15: Assessment Tool screen
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Add Actions ID- 54, Ann Goodsell, Female, 111-22-3333, DoB- 9121970
Azzesament Date; 2008-01-039  Last Assessed: 2005-01-09 14:06: 56 939 Cratmizin: I“"C':'”"E LI

Action Steps Start Date * Completion Date Maotes
Job Seeking = e Jeoos |1 Lfrz |eoss | |Actively looking]

Back |

Actions Taken

Action Steps Start Date Completion Date Hotes

Figure 16: Add Actions screen
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